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Was ist AI in SharePoint? 

AI in SharePoint sind in SharePoint integrierte KI-
Funktionen, die dabei unterstützen, Inhalte zu verstehen, 
zu organisieren und zu verbessern sowie SharePoint um 
Agents und Skills für wiederverwendbare, 
aufgabenspezifische Abläufe zu erweitern.
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AI in SharePoint — Administratives
— Currently in Public Preview, Requires Microsoft 365 Copilot license

— Off by default — admin must opt in for the ‘Knowledge Agents Preview’ 

— Tenant or site-level enablement available

AI in SharePoint operates in two model tiers depending on admin configuration:

— 1. Primary Model — Anthropic (Recommended)

— Uses an advanced Anthropic reasoning model for multi-step planning and execution

— Unlocks the full preview feature set and complex reasoning tasks

— Requires admin opt-in as an AI sub-processor in the Microsoft 365 Admin Center

— 2. Fallback Reasoning Model (Default when Anthropic is not enabled)

— AI in SharePoint remains available via a fallback model

— Some advanced capabilities may be reduced compared to the Anthropic-powered experience

NEW Skills 

• New extensible AI capabilities in 
SharePoint

• Build your own AI processes and recipes 
• Skills plug into the SharePoint AI layer
• Call out in Chat 
• Skills need to be enabled on a site-level

EU/UK Tenants: Anthropic is disabled by default in EU, EFTA, and UK tenants because it 
is currently excluded from EU data boundary  commitments. Admins must explicitly opt in.
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Workflow Automation
• Automate workflows in document libraries
• Set up rules based on file content
• Trigger SharePoint actions via natural language
• Turn understanding into operational steps

AI in SharePoint — Core Capabilities

Chat & Content Understanding
• Ask questions about files, pages & sites
• Summarize files and pages on demand
• Compare documents & highlight differences
• Auto-generate FAQ content from files
• Generate audio overviews of documents

Library Intelligence
• Autofill columns from document content
• Organize files via AI-derived metadata
• Create views from columns & metadata
• Use content signals for library rules

Page & Site Creation
• Create pages, sections & FAQ web parts
• Rewrite & polish content with AI
• Get AI-generated design suggestions
• Build sites from a business description (preview)

Additional
• Identify broken links & outdated pages, Surface content gaps across sites, AI-driven cleanup recommendations
• Floating AI button across SharePoint,  AI actions on selected files & folders, Contextual entry points (page, library, doc) +
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KI- Metadaten-Spalten
• Spalten basierend auf Listen und Dokumenten erstellen

• Metadaten automatisch mittels Prompts extrahieren
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3 main Licensing scenarios (Copilot vs. PAYG) 
— Autofill via the Floating Action Button (FAB) = use is covered under Copilot License

— Create AI columns and they use autofill from SharePoint Agent / FAB = use is covered under Copilot License

— Create Autofill column directly from Document Library = PAYG + inclusive trial volume until June 2026

SharePoint “Syntex” Create Autofill manual

Create Autofill via FAB
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Licensing / PAYG Details

Service What's counted? What's billed? (USD)
Autofill columns The number of pages processed for Word, PDF, or TIFF files; the number of sheets for Excel files; 

the number of slides for PowerPoint files; or the number of files for other file types. Each of these
counts as one transaction. Cost is the same for one or more prompts per page.

$0.005/transaction

Document translation The number of characters processed. Character count includes letters, Unicode code points, 
punctuation, and white spaces.

$15.00/1M characters

https://learn.microsoft.com/en-gb/microsoft-365/documentprocessing/syntex-pay-as-you-go-services?view=o365-worldwide#document-processing-services
https://learn.microsoft.com/en-us/sharepoint/ai-in-sharepoint-create-autofill-columns

Servicex Units Monthly included capacity at no charge

Autofill columns Pages 100*
Content assembly Documents 50
Document translation Characters 1 million
eSignature Requests

Included monthly capacity (until June 2026)
You'll get a limited amount of usage each month during the offering period. The following table shows the units of service and capacity limits your organization can use
at no charge for each month. Capacity limits shown are per tenant, not per user.

https://learn.microsoft.com/en-gb/microsoft-365/documentprocessing/promo-syntex?view=o365-worldwide
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SharePoint Skills 
Neu in SharePoint | Opt-in Preview 

Skills
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What is a Skill in SharePoint? A Reusable, Multi-Step Workflow
1. Reusable: Write once. Every site member with permissions can run it

2. Native: Runs inside the first-party AI in SharePoint experience (Copilot / Agent)

3. Multi-Step: Chains the built-in capabilities of AI in SharePoint (Search > Summarize > List > Format)

4. Natural: Authored from a chat prompt (no code, easy to edit)

Examples of Skills:

— New-Hire Packet Completeness: Verify every new hire folder contains offer, I-9 step checklist, handbook, and signature

— Contract Lawyer ID Validation: Scans contracts for an ID in the right format, flags the rest

— Contract or Document: Check different documents against a template

— Proposal Pricing Sanity Check: Flags proposals with discounts above policy or missing approval

— Knowledge Base Freshness Audit: Lists KB articles not updated in the last 12 months

— Internal Design Checker: Checks documents or sites against internal design standards

— Vendor Onboarding Intake: Confirms NDA and COI are present in a vendor folder
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How to create a skill? 
— Just ask the SharePoint agent to create a skill! OR Bring your existing skills from Claude — it’s based on open SKILL.md specs

— Example: Create a skill that checks documents to verify they have a correct offer number in our format “GK-yyyy–##” and flag 
all invalid offers. If you ever find an offer that is non-compliant, add it to the “Non-Compliant Offers” list. If this list does not 
exist, create it.

— Next time, the agent loads the skill automatically — no need to call out the skill.

1. Select files (optional)

2. Ask a matching question — phrase the request the way your team or users in SharePoint would. The agent matches intent to a saved skill.

3. Invoke the skill by name

4. Watch for the skill card

— Keep it under 500 lines for optimal performance — you can split skills and reference them

Requirements to turn it on:

— Your site must be opted in to AI in SharePoint Preview: https://aka.ms/SPAIoptin

— Site Administrator needs to enable “Agent Assets” at the Site Collection level (will be on by default once GA)

— Edit permissions to create a skill (Read is enough to run)

https://aka.ms/SPAIoptin


glueckkanja.com

Limitations in SharePoint Skills 
— One folder per skill, one SKILL.md inside

— Hidden feature: SharePoint.md in the root of the Agent Assets library gives the agent memory and customization -
abbreviations, site purpose and audience, and information about what can be found on the site.

— You can create it in SharePoint, Claude, or Cowork - any tool that follows the standard.

— (Frontmatter (Name, Description) must match the folder; When to use; Steps; Output)

— References: Link from SKILL.md to other markdown files: policies, glossaries, checklists - loaded on demand.

— Skills calling Skills: One skill can call another - build primitive skills first, then layer higher-level workflows on top.

https://zava.sharepoint.com/sites/HR
--| Agent Assets/ (created by activating the feature)
----| Skills/
------| offer-number-review/
--------| SKILL.md
Optional:
------| references/
---------| Reference_shema.md
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Hidden features in SharePoint

- - agenttools 
— Inside the chat window

— It will show you the names of all the actions SharePoint can do

— You can use „List items“ to enumerate every list and library (same as MCP servers), but add rowLimit=500 to get an 
overview of each list/library available2

— Not all tenants have the same tools available!

—// skills (worked before 26th of April) 
— Shows all skills on the site - look for skills before building a duplicate
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Fragen & Antworten
— Weiterführende Ressourcen: 
— https://support.microsoft.com/en-us/topic/ai-in-sharepoint-an-overview-c0b1efc3-

81d0-4981-8be9-7ba3a75fae15(opens in new window)

— https://learn.microsoft.com/en-us/sharepoint/ai-in-sharepoint-create-autofill-
columns(opens in new window)

— https://techcommunity.microsoft.com/blog/spblog/ai-skills-are-now-in-public-preview-
teaching-ai-in-sharepoint-what-to-know-and-h/4512532(opens in new window)

— https://learn.microsoft.com/en-us/sharepoint/ai-in-sharepoint-create-document-
library(opens in new window)

— https://learn.microsoft.com/en-us/sharepoint/ai-in-sharepoint-
skills?branch=main&branchFallbackFrom=pr-en-us-8371

o https://support.microsoft.com/en-us/office/frequently-asked-questions-
about-copilot-in-sharepoint-eb1b7668-3d98-4a93-98ef-f0c6dfc694f0

o https://adoption-files.azurewebsites.net/files/agents/SharePoint-
agents_FAQ.pdf

o https://adoption.microsoft.com/files/agents/SharePoint-
agents_Customer_adoption-guide.pdf

o https://support.microsoft.com/en-us/office/get-started-with-sharepoint-
agents-69e2faf9-2c1e-4baa-83

o https://learn.microsoft.com/en-us/sharepoint/manage-access-agents-in-
sharepoint05-23e625021bcf

o https://learn.microsoft.com/en-us/sharepoint/sharepoint-agents-azure-billing

Slides
& more
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